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“ 1) Koninklijke Bibliotheek

National Library of the Netherlands

Dutch situation
* Library Law for public libraries

National digital library

Digital innovation

Stand-up approach and timeline
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Koninklijke Bibliotheek
National Library of the Netherlands

Founded in 1798

Budget € 91 million

Staff 349,76 full time equivalents = 412
employees (31-12-2016)

Holdings 7 million printed items = 115 km

of library materials (books, newspapers,

journals, microforms) 10,800 current
periodicals, 500 licensed databases and
e-journals

3 ¢  www.kb.nl
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LIBRARIES AND SKILLS

= jn Netherlands

LIBRARIES IN NETHERLA

% ADULTS WITH LOW LITERACY SKILLS
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70 MILLION
VISITS TO THE

LOCAL LIBRARY /
sach year /

35 MILLION
VISITS TO THE
DIGITAL LIBRARY |
each year /

in 2016 Dutch public ™,
libraries offered

97,000 ACTIVITIES f
of which 50% were
educational

Metherlands ranks
4 on the EU's Digital
Economy & Society
Index (DESI)
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LIBRARIES 2020
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Population:
7 million

One library per
21767 inhabitants

There are

f 73 MILLION
BOOK LOANS |
THERE ARE \ in Dutch libraries J
b each year. =
PUBLIC LIBRARIES = There are
and more than 2.8 MILLION \
KLOANS |
in Dutch libraries
school |ibraries R, aach year.
IN THE NETHERLANDS =
/ There are
S / 444 251 AUDIO
ALL _ BOOKLOANS |
\ in Dutch libraries
VW oo temet \ b

19+

of Dutch adults
participate in life-long
learning activities

31%

of Dutch employers encounter
difficulties in finding employees
with the rights siills

HOW GOOD ARE THE NETHERLANDS ONLINE?
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Millions of people access the Internet

for the first time ina public ibrary.
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LIBRARIES AND SKILLS

== iN Germany

¢ 121 MILLION
( é VISITS TO PUBLIC
\ LIBRARIES
in Germany each year

y W of adults in Germany
i have used a public
\ 66~ | library.

\ of public library users
[ ' In Germany took part
23+ | In educaticnal activities

at the library.

THERE ARE

PUBLIC LIBRARIES
IN GERMANY

3241
of them with
professional staff

r—’
m 21%

of tham offar
internet access

8%

Germany ranks 11

onthe EU's
Economy &

Index (DESH)

Digital
Society

of German aduits
participate in life-long

learning activities
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PUBLIC
LIBRARIES 2020
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’ I 1,500,000

52 2 mlllion

One library per
9,122 Inhabltants

There are
357 MILLION \
BOOK LOANS |
in Garman libraries |/
each year

There ara
19,600,000
eBOOK LOANS
in Garman libraries |
each year. A

adults per year

E use a computer
N inthe library.

51.2%

of Garman employers encountar
difficulties in finding employees
with the right professional skills

HOW GOOD ARE THE GERMANS ONLINE?
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for the first time in a public library.

Millions of people access the Internet
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Koninklijke Bibliotheek
National Library of the Netherlands

The new Dutch Library Law

Integrate the public library system with the services of the
Dutch National Library (KB)

Better coherence within the decentralized sector

Tailor the current legal framework for public libraries to the
digital age

Define the core functions of public libraries.
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National Library of the Netherlands

The Network & a new role for the national library

e (Coordination of the network
o synergy and coordination
o Education, information and reflection
o Representation and promotion
e Develop and maintain the national digital library

e Maintain library service for people with print disabilities
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2014-2015

« National digital library

 Digital innovation
» Centralized
* Local initiatives
»  Widgets
» No real co-operation with local libraries




Koninklijke Bibliotheek
National Library of the Netherlands

« National digital library
* E-books 1.0 (live January 2014)
» Start with catalog 2500 e-book titles, in 2015 11.500 titles
 First version of site
« Number of e-book loans 2,3 min (2014+2015)
« Website as a service 2.0 (September 2014)
» Tender for multisite CMS awarded to Abobe Experience manager (AEM)
« All 62 existing sites migrated to AEM
» Central catalogue
« All holdings in central catalogue
« Implementation of first public library, Amsterdam (march 2014).
« Datawarehouse
« All public libraries supplied data (one-off) in 2012
* Some libraries supply updates on regular intervals

www.kb.nl
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Koninklijke Bibliotheek
National Library of the Netherlands

(L1

« National digital library

-
VJ)))))

 Digital innovation
» Centralized
* Local initiatives
* No more widgets
« National program

W
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100.0%

2016

« National digital library
* E-books
« Catalog 14.200 e-book titles =
¢ Number of e-book loans 2,8 mln (2016)
« Website as a service
*  60% of library organizations use our website infrastructure
» Central catalogue
« All holdings in central catalogue
* 50% of library organizations use our central catalogue
« Datawarehouse
*  60% of library organizations use our datawarehouse

B Verwacht 2017
B Verwacht 2016
B Al aangesloten

0.0%

Waas NBC+ aansiuiting  NBC+ gebruik OWH 1AM
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National Library of the Netherlands

« National digital library

 Digital innovation
» More co-operation
« National program

e First results
e Focus
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Uitleningen ebooks door bibliatheken 2014 - 2017
2.500.000

 National digital library o
* E-books
« (Catalog 20.000 e-book titles o |
¢ Number of e-book loans 3,2 mln (2017)

Bron: KB, 2017

« Website as a service

*  60% of library organizations use our website infrastructure
» Central catalogue

* Not all holdings in central catalogue (two libraries re not)

« 85% of library organizations use our central catalogue

« Datawarehouse
*  60% of library organizations use our datawarehouse l
’ Waas NBC+ aansluiting NBC#+ gebruik DWH AV/KRS
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www.kb.nl
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« Two developments

 E-books

* E-book license needed from publishers
» Signed agreement

 Digital inclusion
* Funding trough ministry of internal affairs

www.kb.nl
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Future of digital innovation?

 Joint approach
» Innovating together
« Joint development platform
» Successful (local) innovations are shared

N - \L’__ﬂ_,ﬁa\! R I wwwkbnli
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